
Product Change Notification 

 

 

Reference NO: 20220608_01 

Product Classification: IPCs 

Date of Publication: Jun.14 , 2022 

Date of Change: 

First batch: Jun/14/2022 

Second batch: Jun/30/2022 

Third batch: Aug/14/2022 

 Add a dessicant in PE plastic bag. 
  

Description of Change 

The base depth of the listed cameras (refer the attachment) is increased to provide more room for camera cables  

1. The space depth for cabling will be increased from 11.4mm to 14.6mm. 

2. The base height will be increased from 35.5mm to 39.4mm 

3. The new design is still compatible with current junction box; 

 

Change Before Change After 

 

Space depth for cabling 11.4mm 

 

 
Base height 35.5mm 

 

 

Space depth for cabling 14.6mm 

 

 

Base height 39.4mm 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 



Attachment 

 

 

First Batch 

311319948 DS-2CD2326G2-ISU/SL(2.8mm)(D) 

311315160 
DS-2CD2327G2-LU(2.8mm)(C) 

311319950 DS-2CD2326G2-ISU/SL(4mm)(D) 

311315921 
DS-2CD2327G2-LU(4mm)(C) 

311316092 
DS-2CD2347G2-LSU/SL(2.8mm)(C) 

311316093 
DS-2CD2347G2-LSU/SL(4mm)(C) 

311318222 
DS-2CD2347G2-LSU/SL(2.8mm)(C)(BLACK) 

Second Batch 

311317482 
DS-2CD2387G2-LU(2.8mm)(C) 

311317483 
DS-2CD2387G2-LU(4mm)(C) 

311318346 
DS-2CD2387G2-LU(2.8mm)(C)(BLACK) 

311318787 
DS-2CD2387G2-LSU/SL(2.8mm)(C) 

311318788 
DS-2CD2387G2-LSU/SL(4mm)(C) 

311320269 
DS-2CD2387G2-LSU/SL(2.8mm)(C)(BLACK) 

Third Batch 

311315165 
DS-2CD2346G2-IU(6mm)(C) 

311315167 
DS-2CD2346G2-IU(4mm)(C) 

311315169 
DS-2CD2346G2-IU(2.8mm)(C) 

311315171 
DS-2CD2346G2-ISU/SL(6mm)(C) 

311315173 
DS-2CD2346G2-ISU/SL(4mm)(C) 

311315175 
DS-2CD2346G2-ISU/SL(2.8mm)(C) 

311315185 
DS-2CD2347G2-LU(4mm)(C) 

311315187 
DS-2CD2347G2-LU(2.8mm)(C) 

311315468 
DS-2CD2386G2-ISU/SL(2.8mm)(C) 

311315470 
DS-2CD2386G2-ISU/SL(4mm)(C) 



311315485 
DS-2CD2386G2-IU(2.8mm)(C) 

311315487 
DS-2CD2386G2-IU(4mm)(C) 

311315489 
DS-2CD2386G2-IU(6mm)(C) 

311316219 
DS-2CD2366G2-IU(2.8mm)(C) 

311316221 
DS-2CD2366G2-IU(4mm)(C) 

311316225 
DS-2CD2366G2-ISU/SL(2.8mm)(C) 

311316227 
DS-2CD2366G2-ISU/SL(4mm)(C) 

311316390 
DS-2CD2346G2-ISU/SL(2.8mm)(C)(BLACK) 

311316463 
DS-2CD2347G2-LU(2.8mm)(C)(BLACK) 

311316464 
DS-2CD2386G2-IU(2.8mm)(C)(BLACK) 

311316465 
DS-2CD2346G2-IU(2.8mm)(C)(BLACK) 

311316616 
DS-2CD2366G2-IU(2.8mm)(C)(BLACK) 

311316619 
DS-2CD2366G2-ISU/SL(2.8mm)(C)(BLACK) 

311316755 
DS-2CD2386G2-ISU/SL(2.8mm)(C)(BLACK) 

311316324 
DS-2CD2346G2-ISU/SL(2.8mm)(C)(GREY) 

311316325 
DS-2CD2346G2-IU(2.8mm)(C)(GREY) 

311317607 
DS-2CD2346G2-IU(4mm)(C)(BLACK) 

311318212 
DS-2CD2347G2-LSU/SL(2.8mm)(C)(GREY) 

311316326 
DS-2CD2347G2-LU(2.8mm)(C)(GREY) 

311316180 
DS-2CD2347G2-LU(4mm)(C)(BLACK) 

311317773 
DS-2CD2347G2-LU(4mm)(C)(GREY) 

311317760 
DS-2CD2366G2-IU(2.8mm)(C)(GREY) 

311316842 
DS-2CD2386G2-ISU/SL(2.8mm)(C)(GREY) 



311316933 
DS-2CD2386G2-IU(2.8mm)(C)(GREY) 

311317624 
DS-2CD2386G2-IU(4mm)(C)(BLACK) 

 

 

 

 

 

 

Customer Impact and Recommended Action 

This notification does not refer to any use-habits changes.  

For questions or concerns, please contact our local technical support team. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Hikvision Digital Technology CO., Ltd. 

No. 555 Qianmo Road, Binjiang District, Hangzhou 310052, 

China 

Tel: +86-571-8807-5998 

FAX: +86-571-8993-5635 

Email: overseabusiness@hikvision.com 

Note: 

1. Hikvision has all rights to alter, modify and cancel this notice. 

2. Hikvision doesn’t give any guarantee for old models’ stock. 

3. Hikvision is not liable for any typing or printing errors. 

4. For special model’s change details, please contact our local technical support team. 

5. The release date of replacement applied is just for reference for Second batch and 

third batch. Please keep in touch with Hikvision for the latest update. 


